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w-ﬂ/y, am [ twﬁﬁmy this decument!
who wants it?
why?

who needs it?
why?

who will use it?
why?

wﬁ@twt&emg&mm?

[ product-oriented.
[ process-oriented.
(1 task-based.
(1 idea-based.

whe 4 the audience?

how large?

what is my relationship to the audience?
(1 part of my organization?
(1 are they bigger dogs than me?
[J do they know me?
(1 do they like me?

what are they like?
what are their responsibilities?
what are their interests?
what are their attitudes?

what do they need to know?

what do they already know?
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skimmed

scanned

searched

read (linear processing)

wie i, what will the auwdience de with &2
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discard it

file it it (and use it again later)
answer it

use it as the basis of an action
use it as the basis of a decision
other

EIEE RN

(1 electronically
(J on product
(d external
(1 hard copy
(J on product
(d external

who will judge it?
(d my boss
(d my customers
1 other

what does it have to accomplish?
(d help someone perform a task
(d help someone learn
(1 change someone’s attitude
1 other

English 392A, Harris, 2/3



WW@—W&&%W

what are the cemstraints?

deadline(s)
budget(s)
resources

/nmu-,a/nab&mby/nmw: WWWWMLi(Wy) be?

y
o
wn
; O suasives O suasives
CBD 1 document(s) 1 document(s)
;-:,' 3 help 1 card(s)
T d message(s) d message(s)
1 interface language 1 interface language
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—user awareness—



